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1. O6uiMe NonoKeHus.

1.1. HacTtosuwee [lonoXKeHne o nopsagKke PacCMOTPEHUA MNPEOJIOKEHWUN, 3aaBAEHUN, Kanob
nopraHmsaumm npuéma rpaxgaH MAOY «[etckuit cag No23» (manee-MonoxkeHue)
yCTaHaBAMBaloLWee NOPALOK paboTbl ¢ obpaweHnamn rpaxaaH 8 MAOY «[etckuit cag Ne23»
(manee — A0Y). NonoxeHune paspaboTaHo B cOOTBETCTBUM ¢ PeagepanbHbiM 3aKOHOM POCCUINCKOM
depepaumnm ot 02.05.2006 Ne 59-d3 «O nopsiake paboTbl c 0bpaLleHMaMM rpaxkagaH Poccuiickol
depepaunn», Ycrasom A0Y.

1.2. YcTaHOBANEHHbIA HacToAWMM [loIoKeHMem MOpPsSAOK pPachnpocTpaHaeTca Ha Bce
WHAMBMAYANbHbIE U KONNEKTUBHble OOpalleHus rpakaaH, nojyvyeHHble B NMUCbMEHHOW WU
YyCTHOM dOopMme, B TOM YMCNEe Ha IMYHOM Npueme, No noyte, GakCMMUAbHOM CBA3K, Tenerpady m
WHbIM MHGOPMALMOHHBIM CcMCTEMaM ObLWero nonb3oBaHWA, 3a WUCKAKOYEHWEM obpalleHui,
KOTOpble  MnogJeKaT pPacCMOTPEHU0 B NopAgKe, YCTAHOBAEHHOM  depepasibHbIMK
KOHCTUTYUMOHHbBIMM 3aKOHaMM U UHbIMU peaepanbHbIMU 3aKOHAMMU.

1.3. YcTaHOB/IEHHbIN HacToswMm [lonoXKeHnem NOpPAAOK He PacrnpoCTPaHSeTCs Ha MUCbMa,
MCNONIHEHHblE Ha OdUUMANbHbIX ONaHKax OpraHM3auMn, Y4YpexXAeHUNn, npeanpuUATUN,
NOAMUCAHHbIE WX PYKOBOAUTENAMM WAN YMNOJHOMOYEHHbIMM Ha TO /MUAMW, KOTOpPble
paccmaTpuBaloTCca B NOPAAKE, YCTaHOBAEHHOM ANA 0bLLEN KOPPECNOHAEHLMN.

1.4. PaccmoTpeHue obpalleHni rpaxaaH ocyllecTenseTca 6ecnnaTtHo.

1.5. B HacToAweMm MNonoKeHNM UCNONb3YIOTCA Cedyowmne OCHOBHbIE TEPMMUHbI:

1) obpalyeHme rparkaaHunHa (ganee - obpallueHne) — HanpaBaeHHOe 3aBeayoWwen Uan apyromy
OO/MKHOCTHOMY INMLY MUCbMEHHOE NpeasioKeHue, 3asBleHne UK XKanoba, a TakKe ycTHoe
obpalyeHune rpaxaaHuHa 8 40Y;
2)npeanoXKeHne — peKomeHZauma rpaxkaaHMHa Nno coBepLUIeHCTBOBaHMUIO aeaTenbHocty A0VY;
3) 3asBneHne — npocbba rpaxaaHMHa 0 cCoaeincTBMM B peannsaumnm ero npas 1 ceoboa nam npas
n ceoboa apyrux anu, NMbo coobLieHne o HapyLweHUN 3aKOHOB M MHbIX HOPMATMBHbIX NPABOBbIX
aKTOB, HegocTaTKoB B paboTe O0OY U A0MKHOCTHbIX Auu, MO KpuTuKa geatenbHoctn OV u
OONKHOCTHbIX nL,

4) »kanoba — npocbba rpaxgaHMHa O BOCCTAaHOBAEHUN WK 3aLUUTE €ro HapyLleHHbIX Npas,
cB06OA MM 3aKOHHBIX MHTepecoB NMbo npa., cB060A NN 3aKOHHbIX MHTEPECOB APYIUX NULL;
5)A0NKHOCTHOE /NLO, MNOCTOAHHO, BPEMEHHO WAM MO CheunasbHOMy MOJHOMOYMIO
ocyuwecteasawowee ¢yHkumMn npeacrasutens JOY nnbo BbiNOAHAKOWEE OPraHM3aLMOHHO-
pacnopaguTenbHble, a4MUHUCTPATUBHO-X03AMCTBEHHbIE GyHKLMK B JOY.

1.6. ObpaweHne MoxKeT ObiTb KONNEKTUBHbLIM, €C/IM OHO MOoAMNUCAHO ABYMA WAM bGonee
aBTopamu, nMbo NocTynuBlLiee OT MMEHM KONNEKTMBA tOPUANYECKOro nnua. KonnekTMBHbIM
CYMTAIOTCA TaKKe 0bpaLLeHmA, NoANUCAHHbIE Y1eHAaMW OA4HOM CEMbM.

2. PaccmoTpeHune obpalleHnin rpaskaaH.

2.1. MucbmeHHble 0bpalleHns, cofeprkalline BOMPOCbl, PelleHMe KOTOPbIX He BXOAWUT B
komneteHumto A0Y, noanexkat nepecblike B TeyeHWe 7 AHEW CO OHA WX perncrpaumm B
COOTBETCTBYIOLWMA OPraH WAM COOTBETCTBYIOLLEMY [AOMKHOCTHOMY AULY, B KOMMETEHUMIO
KOTOPOro BXOAMT pelleHMe MOCTaB/eHHbIX B 06palieHuMM BOMPOCOB, C YBEeAOMIEHWEM
rpaXgaHWHa O nepeagpecaumu ero obpalieHus, 33 WUCKAOYEHMEM CAy4vaeB, YKA3aHHbIX B
NyHKTax 4.4 n 4.8. HacToAwero MonoxeHus.

2.2. ObpauweHune, noctynuewee B OOY wnAnM AONKHOCTHOMY /MUY B COOTBETCTBUM C UX
KOMMEeTeHUMEN, NoANeKNT 06a3aTeNbHOMY PaCcCMOTPEHMUIO.

2.3. MucbmeHHble obpalleHUs rpaxaaH PaccMaTpUBAlOTCA PYKOBOAMUTENEM CAMOCTOATENbHO
nmbo HanpaBAAKTCA AEeN0NPOU3BOAUTENEM B COOTBETCTBMU C PE30IOLMEN PYKOBOAUTENA HA



paccmoTpeHue ncnoaHutento. NMepegaya nucem (Tenerpamm) oT 04HOTO UCNONAHUTENA APYFOMY
OCYLLECTB/IAKOTCA Yepes Ae0NPom3BOAUTENA UK C er0 YBEAOM/IEHNEM.

2.4. 3anpellaeTca HanpaBAsaTb }Ka/soby HAa PacCMOTPEHNE A0MKHOCTHOMY /MLy, PELleHne Unm
nencreune (besgeincTeme) KoToporo obxkanyercs.

2.5. B cnyvae ecnm B COOTBETCTBUM C 3anNpeTom, NpeayCMOTPEHHbIM NMYHKTOM 3.4, HEBO3MOXHO
Hanpas/ieHMe anobbl Ha PACCMOTPEHWE AO0/MKHOCTHOMY /MUYy, B KOMMETEHUMIO KOTOPOro
BXOAMT peLleHMe NOCTaB/eHHbIX B 06paLLeHMM BONPOCOB, *Kanoba BO3BPALLAETCA rPAXKAAHUHY C
pasbACHEHMEM ero npasa o06)KanoBaTb COOTBETCTBYHOLWEE peweHne WUaM  AeNcTBue
(bespelicTBME) B YCTAHOB/IEHHOM NOPAAKE B CYA.

2.6. MNucbma (Tenerpammbl) rpa*kaaH paccCMaTpMBaKOTCA UCMONHUTENsIMU B TeyeHue 30 gHel co
AHA nx pernctpauunm B JOY. B nckntountenbHbix cnydyaax pykosoautens JOY B npase Nnpoaauntb
CPOK paccMoTpeHus obpalleHusa, Ho He bonee yem Ha 30 gHel, yBeAOMMB rpaKaaHWHa,
HanpasmsLwero obpaleHne, 0 NPOANEHMM CPOKa ero paccMoTpeHus. B cnyyae HeobxoanMmocTu
pykosoautens [10Y BnpaBe 06palLaTbCa B OpraHM3aumm, yYpeKaeHUA U NpeanpuaTus, a TakKe
OpraHbl MeCTHOro camoynpasieHusa n ap. ¢ TpeboBaHnem O NpenoCcTaBAEHUN AOKYMEHTOB U
MaTepunanos, HeobxoaMMbIX ANA paccMoTpeHua obpaweHna N3 rpaxaaHuHa, 32 UCKTOYEHUEM
OOKYMEHTOB, MaTepManoB, COAEPKALLMX TOCYAAPCTBEHHYIO WIMOXPAHAEMYH rOCyAapCcTBOM
TalHy AN KOTOPbIX YCTaHOBAEH 0cobbl MOPAAOK NpeaocTaBieHus.

2.7. Mncbma rparkgaH cuMTatoTCA paspeLlleHHbIMM, ECAM PACCMOTPEHDI BCE NOCTAaBAEHHbIE B HUX
BOMPOCHI U AaHbl OTBETbI 3aABUTENAM.

2.8. OTBeTbl AOMKHbI ObITb APryMEHTUPOBAHHbLIMMK, COLAEPKATb KOHKPETHYIO W YETKYH
nHPopmMaLmMo No BCEM BONPOCAaM, NOCTaB/EHHbIM B 06paLLeHUM rpaxKaaH, N0 BO3MOXHOCTHU, CO
CCbIZIKOM Ha HOPMbl 3aKoHogaTenbcTBa Poccuiickonn Pepgepaumn. Ecnm B yaoBneTBOPeEHUM
obpaleHna rparkgaHMHa OTKa3aHOo, OTBET AO/IXKEH COAEPKaTb YETKOE pas3bACHEHME NopsaaKa
06’KanoBaHMA NPUHATOrO PeLleHMA C YKa3aHMEM OpraHa UM AOAXKHOCTHOIO NMuUa, KOTOpoMy
MOXeT bbITb HanpaBaeHa *Kanoba. Ecnn aaeTca NPOMENKYTOUHbIA OTBET, TO YKa3blBAaeTCA CPOK
OKOHYaTe/NIbHOIO pPeLleHns NOCTaBAEHHOMO BOMNPOCa.

OTBeTbl, MNOArOTOBNAEHHbIE HAa OCHOBAaHWW MPABOBbIX AOKYMEHTOB, AO/IKHbl COAEPXKATb
PEKBU3UTbI ITUX OKYMEHTOB C YKa3zaHMEM AaTbl U HAMMEHOBAHMUS.

2.9. OTBeTbl Ha obpaleHuns rpaxkgaH odopmaatoTca Ha 6aaHKe nucbma A0Y, noanucbiBatoTCA
PYKOBOAUTENEM UM YIOJHOMOYEHHBIM HA TO IMLLOM, U HAaNPaBAAKTCA NO agpecy, YyKazaHHOMY
B 0bpaLeHnm rparkaaHnHa. OTBET Ha KONIEKTUBHOE obpalleHne OTNPaBAAETCA HA UMA NePBOro
NoANuCcaBLUEro ero Mua, ecin B NMCbMe He OTOBOPEHO KOHKPETHOE INLLO, KOMY HaAeXUT AaTb
oTtBeT. OTBeT Ha obpaleHne, noctynusewme B OY no MHPOPMALMOHHBIM CUCTEMAM 0OLLLEero
No/sb30BaHMA, HaNPaBAAETCA MO NOYTOBOMY afpecy, YKasaHHOMY B 06paLLeHuu.

2.10. Ha BTOpOM 3K3emMniApe OTBETA 3aABUTE/IIO B JIEBOM HUMKHEM YTy yKasbiBaeTca Gpammams
M NoANUCb UCNONHUTENA, HOMEpP ero cnyxebHoro TenedoHa, a TaKke, NpM HeobXoAMMOCTH,
NPOCTaBNAIOTCA BU3bl PYKOBOAUTENEN, YHACTBYIOWMX B NOATOTOBKE OTBETA, C PacMppPOBKOM
bammnni.

2.11. ObpalLeHuna rpaxaaH, Nocne X pacCMOTPEHMA UCNONHUTENAMM, BO3BPALLLAKOTCA CO BCEMM
OTHOCALWMMMCA K HMM MATEPMANaMM W OTBETOM 3aABUTENO Ae/0NPOM3BOAUTENID WU
pykosogutento J0OY.

2.12. Ha Kaxkaom o6 pallueHMm nocae OKOHYaTeIbHOMO PeLIEeHMA U ero UCNONHEHWUA A0NXKHA ObITb
OTMeTKa 06 MCNONHEHMWN UIN HEBO3MOXHOCTM UCMOJIHEHUA C YKa3aHUEM NPUYMH, AaTa U IMYHas
noAnNuUcb AONXKHOCTHOIO nLa.

3. NopagaoK paccMOTPeEHUA OTAENbHbIX 0bpaLleHuN.
3.1. OGpauweHua rpaxgaH, noctynuswune B [AOY U3 cpenctB maccoBoi WHPopmauumm,
paccMaTpuMBatoTCA B MOPAAKE U CPOKU, MPeasyCMOTPEHHbIe HacToAWMM MonoxeHnem.



3.2. B cnyyae ecanm B MNUCbMEHHOM 00paleHMM He YyKasaHa ¢amunua rpaxaaHuHa,
HanpasMBLIEero obpalieHne U NoYTOBbIA afApPec MO KOTOPOMY AO0/XKEH ObiTb Hanpas/ieH OTBET,
oTBeT Ha obpalleHune He aaeTca, a pykosogutenem OY NnpuMHUMAETCA pelleHne O NpeKpaLLeHnn
paccmoTpeHuns obpalleHus.

3.3. Ecim B yKasaHHOM obpalleHuM copepskatca CcBeAeHMA O MNOAroTaB/IMBAEMOM,
COBEPLIAEMOM WM COBEPLIEHHOM MPOTMBOMPABHOM AEAHWKM, a TaKXe O /uue, ero
noAroTaB/ANBatoLWMM, COBEPLUAOLLEM UK COBEPLUMBLUEM, OBpaLLEHNE NOSNEKUT HANPABNEHUIO
B rOCyZ,apCTBEHHbIN OpraH B COOTBETCTBMMU C €0 KOMMETEHUMNEN.

3.4. ObpalleHne, B KOTOPoM 0bKanyeTtca cyaebHoe pellueHne, BO3BPALLLAETCA FPparkaaHUHy, C
pa3bACHEHWEM nopAaKa 06KanoBaHUA AaHHOro cyaebHOro peweHums.

3.5. Mpu nony4eHMMm NUCbMEHHOTO O0bOpalleHMa, B KOTOPOM COAepXKaTca HeueH3ypHble,
OCKOpOUTENbHbIE BbIPAXKEHMA, YTPO3bl }KU3HWN, 340POBbIO UM MMYLLECTBY AONXKHOCTHOIO MLa,
a TaKXe Y/1eHoB ero cembu, pykosoautesb OY BrnpaBe ocTaBuTb obpalleHue 6e3 otseta no N4
CYLLEeCTBY MOCTaB/NIEHHbIX B HEM BOMPOCOB M COOOWMTL rpaxKgaHWHY, HanpasuBLEMY
obpalleHne, HegONYCTUMOCTHM 3/10ynoTpebaeHma npasom. PewleHne 06 OTKase paccMOTpPeEHUS
obpalleHna M HanpaBAeHUM COoObWEeHMA 3aABUTENI0 O HegonyCTUMOCTM 3/10ynoTpebneHuns
NnpaBoM MNPUHUMAETCA U NOANUCbIBAETCA PYKOBOAUTENIEM.

3.6. B cnyyae ecnm TeKCT NMCbMEHHOrO 0bpalleHma He NoAAAeTCca NPoYTEeHUto, obpalleHne He
noaNeXuT HanpaBfeHUIO Ha PAacCMOTPEHWEe M OTBET Ha Hero He gaetcA. PeweHune o6 oTKase
paccmoTpeHua obpalweHusa, ecanm Gamuava M MNOYTOBbLIM afpec 3aABMTENA NoAAatoTCs
NPOYTEHWNIO, NPUHMMAIOTCA U NOANUCLIBAIOTCA PYKOBOAUTENEM.

3.7. ObpaweHunsa rpaxkgaH, NocTynuelIME OT OAHOIO M TOTO e /IMuUa Mo OAHOMY U TOMY XKe
BOMPOCY, €C/IN CO BPEMEHW MOoAayM NepBOro obpalleHMAa UCTEK YCTAaHOBJ/IEHHbIA HACTOAWMM
MoNoXKeHNnem CPOK PAaCCMOTPEHUA UM 3aABUTE/Ib HE COT/TAaceH C NPUHATLIM MO ero obpalleHuto
pelweHnemM, CUYMTAOTCA MOBTOPHbIMM. Mpn paboTe C NOBTOPHbIMKM ObOpaLLEHMAMM
aenonpounssoauTesib GopMUPYET UX B AEN0 C YKe UMEIOLLMMUCA AOKYMEHTAaMM NO 0bpaLLeHnam
AaHHOro 3asasutens. He cumtatoTca NOBTOPHbIMK 0BpaLLEeHNA O4HOrO M TOrO Ke 3aABUTeNs, HO
Mo pa3HbIM BOMPOCaM, @ TaK}Ke MHOTOKpPaTHbIe — MO O4HOMY U TOMY e BOMPOCHI B C/ly4ae, ecim
NMPWYMHBI, MO KOTOPbIM OTBET MO CYLLECTBY NOCTAaB/EHHbIX B 06paLLeHMM BONPOCOB HE MOr BbITb
AaH, B nocnegywwem 6blnn  ycTpaHeHbl, rPa*KAaHWH BNpaBe HanpaBuTb obpaweHue
3aseaytolen J0OY.

3.8. B cnyyae ecnm B nMCbMeHHOM 0bpalleHum rpaxaaHMHa COAEPKMUTCA BONPOC, HA KOTOPbIN
€My MHOTOKPaTHO 4,aBaICb NMCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3U C paHee HanpaBAeHHbIMMU
obpalLeHnaAMK, U Npu 3TOM B 0b6paLLeHMN HE NPUBOAATCA HOBble A0BOAbI UM 0OCTOATENLCTBA,
pPyKOBOAWTENb BMpaBe MPUHATb pelleHMe o 6e30CHOBaTE/IbHOCTM oYepesHOro obpalleHusa u
npeKkpaweH1a Nepenuckn ¢ rpaxgaHmHom. O gaHHOM peleHUn yBeAOMAAETCA FpaKAaHUH,
HanpasMBLWUI obpalleHue.

3.9. B cnyyae ecnm oTBET NO CyLLECTBY NOCTAaBAEHHOro BONpoca B ob6palleHnn He MoxKeT BbiTb
OaH 6e3 pasrnalweHua CBeAeHNM, COCTaBAAOWMX OXpaHAemyto desepasibHbiM 3aKOHOM TalHYy,
rpa*kAaHWHy, HanpasuBlueMy obpalieHue, cooblwaeTcs O HEeBO3MOXKHOCTM AaTb OTBET MO
CYLLLECTBY B CBA3M C HEAOMYCTMMOCTbIO Pa3rialleHMa yKa3aHHbIX CBeAeHUN.

4. MpaBa v rapaHTMM 6€30NacHOCTM rparkAaHMHA B CBA3M C PaCCMOTPEHMEM ero obpaLleHums.
4.1. Npwn paccmoTpeHun obpalteHns B JOY rparkgaHMH MMeET NpaBso:

4.1.1. NpeactaBnaTbh A4ONOJHUTENIbHbIE AOKYMEHTbI U MaTepuanbl 1Mb60 obpaLLaTbca ¢ Npocbboi
06 nx nctpebosaHuu.

4.1.2. 3HaKOMUTCH C AOKYMEHTAMM M MaTepuanamm, KacaloWwMMNCA paccMoTpeHua obpalleHus,
€C/IN 3TO He 3aTparuBaeT npasa, cBO6OAbl U 3aKOHHble MHTEPEeCbl APYrUX /ivu, UAW ecan B



YKA3aHHbIX AOKYMEHTax W MaTepuanax He coaeprkaTca CBeaeHua, CcocTaBasawowme
rocyZapCTBEHHYIO UM MHYIO OXpaHAemyto dpeaepasbHbIM 3aKOHOM TalHYy.

4.1.3. MonyyaTb NUCbMEHHbIM OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 0bpalleHMe BONPOCOB, 3a
WUCKNIIOMEHNEM CNy4vaeB, YKasaHHbIX B n.n. 4.4., 4.8. HacToAawero onoXeHunsa, ysegomneHue o
nepeagpecaunm nNUCbMeEHHOro obpalleHns B rOCY[APCTBEHHbIE OpraHbl, OpPraH MeCTHOro
camoynpasieHusa, Apyrue opraHusaumu UAn AOMKHOCTHOMY /UL, B KOMNETEHLUIO KOTOPbIX
BXOAMT pelleHme NOCTaBNeHHbIX B 06paLLeHMn BONPOCOB.

4.1.4. O6Gpawatbca C Xanobon Ha npuHATOe Mo OobpalleHuio pelleHne uan aenctesne
(be3peicTBMA), a TaKKe C 3a8BNEHMEM O NPEKPALLEHUM PACCMOTPEHMA 0bpaLLeHus.

4.2. TpaxkAaHWHY B CBA3M C PAacCMOTPEHNEM ero obpalleHna B aAMUHUCTPALMN rapaHTUpyeTCA
HepasrnaweHne CBeAEeHWUN, cogepKalmxca B obpalleHnn, a TaKKe CBeAEHWUM, Kacatowmxca
YaCTHOM XU3HW TparkgaHwWHa, 6e3 ero cornacusa. He aABnaetca pasrnaweHnem CBeAEHWN,
coaeprKawmxca 8 obpalleHnmn, HanpasaeHne NMcCbMeHHoro obpatieHns B opraHbl mectHoro N5
caMmoynpasieHusa, B KOMMETEHUMIO KOTOpbIX BXOAWT pelleHWe [MOCTaBNEeHHbIX B
06paLLeHNBONPOCOB.

5. OpraHusauma paboTbl N0 IMYHOMY NPUEMY TPAXKAAH.

5.1. InyHbii npuem rpaxaaH B 10Y npoBoanTca 3aBeayowein Mam UCNoAHAWMM 0653aHHOCTH
3aseaytouent. MHbopmauma o6 yCcTaHOBAEHHbIX AR NpMema AHAX M Yacax NMomMelwaeTtcs Ha
MHPOPMALMOHHbIN CTEHA, C LEe/blo A0BeAEHNS A0 CBeAEHUA HaceNeHuA.

5.2. Mpun AMMHOM NpUeMe rpaxKaaHNH NPeabABAAET 4OKYMEHT, y40CTOBEPAOLWMIA €r0 TNYHOCTb.
5.3. lNo Bonpocam, He BXOAAWMM B KOmMeTeHuuto pyrosogutena [LOY, rpaxgaHuHy
pekomeHayeTca 06paTbCA B COOTBETCTBYIOLLME OPraHbl, YYPEKAEHUA, OpraHU3aLmnun.

5.4. CopepaHue ycTHoro obpalleHMs 3aHOCUTCA B XKYPHaAA Perncrpaunm npuema rpaxkaaH
(npunokeHue 2). B cnyyae ecnm M3noxeHHble B YCTHOM 0bpalleHnn GpakTbl U 06CTOATENbCTBA
ABNAIOTCA OYEBUAHbIMU U He TPEOYIT AOMNOAHUTENBHON MPOBEPKM, OTBET Ha ObpalleHue C
cornacua rpakgaHMHa MOXKeT ObITb AaH YCTHO B XO4€ IMYHOrO NpuUema, 0 Yem AenaeTcs 3anuch
B XKYPHa/e perncrpaumnmn npmema rpaxgaH. B octanbHbIX caydanx gaetca NMCbMEHHbIN OTBET MO
CYLLECTBY NOCTaB/IEHHbIX B 06paLLeHNM BONPOCOB.

5.5. MucbmeHHoe obpalieHre, NPUHATOE B XO4E JMYHOTO NpUema, pPerucTpupyerca wm
paccmaTpuBaeTca B NOpALKe, YCTAHOB/IEHHbIM HAacToAWMM [TonoKeHmem.

5.6. B xo4e IM4HOro npuema rpaxkaaHuMHy MOXKeT ObITb OTKAa3aHO B Ja/ibHENLLIEM PaCCMOTPEHUMU
obpalieHna, ecnnm emy paHee 6bin AaH OTBET MO CyLW,ECTBY MOCTAaB/IEHHbIX B obpalieHuun
BOMNpPOCOB.

6. PaboTa c 06paLeHnAMM, NOCTaBAEHHbIMUW Ha KOHTPO/b.

6.1. ObpauieHna, B KOTOPbIX COAEPKATCA BOMPOCbl, UMewowme 6osbwoe o6l ecTBeHHOE
3HaYeHMe, COODLLATCA O KOHKPETHbIX HAPYLLIEHMAX 3aKOHHbIX MPaB U MHTEPECOB rpaXKaaH, Kak
NpPaBuao, CTaBATCA HA KOHTPOb.

6.2. Ha KOHTpO/IbHbIX 0bpalleHuax cTaBaTca nomeTkn «KOHTPO/Ib» nnn «K» n « MOONEXNT
BO3BPATY».

6.3. JONKHOCTHOE NNLO — UCNONHUTENb B YCTAHOBJIEHHbIE CPOKM pacCMaTpMBaeT KOHTPO/IbHOe
obpalieHne, UHPopMUpyeT 0 pesynbTaTax pykosoguTtena [ OY, roToBUT OTBET 3aABUTENIO.

6.4. Echm B 06palLeHnsax rocy4apCTBEHHbIX OPraHOB COAEPKATCA NPOCbObbl NPOMHGOPMUPOBATH
MX O pesyabTaTax PAacCMOTPeHUA O0bpalLeHNIt rpaXkgaH, TO UCNONHUTEb TOTOBUT OTBET U UM.
OTBeTbl noanucbiBatoTcA pyKosBogutenem [OOY. Pykosoautenb Bnpase NpensioXutb
NCNONHUTENO NPOA0IKUTL PaboTy C NpoBeaeHMEM NPOBEPOK UM OTMEHUTD.

6.5. ObpalleHne cunTaeTca UCNOJHEHHbIM M CHUMAETCA C KOHTPO/IA, CIN PAaCcCMOTPEHbI BCe
NOCTaB/I€HHbIE B HEM BOMPOCHI, NPUHATLI HEOBX0AUMbIE Mepbl, 3aABUTENAM AaH OTBET.



6.6. NMnucbmeHHble obpallleHMA, Ha KOTopble AA0TCA MPOMENKYTOYHbIE OTBETbI, C KOHTPOAA He
CHMMatoTCA. KOHTpOb 3aBepLUaeTcA TOMbKO NOC/AE BbIHECEHUA WU MPUHATUA, NCHEPMbIBAKOLLMX
Mep NO paspelleHnto NpenoXKeHUsA, 3anaBieHuA, XKanobbl. PeweHne o CHATUM C KOHTpOASA
npuHMmaeT pykosoautens J0OY.

7. KoHTposib 3a cobnogeHnem nopsaaka paccCMOTPEHNA 0bpaLLeHMIA.

7.1. OenonpousBoauTenb B npeaesiax CBOEM KOMMNETEHLUMWU OCYLLECTBASET KOHTPO/b 3a
cobnogeHnem NopsaaKa PacCMOTPEHUA 0bpalLeHNI, aHaNU3UPYET COAEPKaHNe, NOCTyNnarLWwmx
obpauweHnin n uHpopmmpyeT pykosoautena [AOY O HapyweHuAX WCNOJHUTENbCKOM
ANCUNNINHBI.

7.2. Pykosoautens A0OY:

- obecneymBaeT 06BEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUe obpalleHus, B
cny4Yyae HeobxoAMMOCTH, M C y4aCTUEM FPAXKLAHUHA, HanpaBuBLLEero obpaleHuns;

- MMeeT nNpaBO CO034aTb KOMWMCCUIO MO PACCMOTPEHMIO 0bOpaleHua rpaxaaHuHa,
NPUHATbPELIEHNE O PACCMOTPEHNU 0BpaLLEHMA C BbIE3L0M Ha MECTO;

- 3anpawwuBaeT Heobxoaumble ANA PACCMOTPEeHWs obpalleHMA AOKYMEHTbl M maTepuasnbl B
APYTUX OpraHax M y Apyrux npeanpuatuii U opraHMsaumini ropoga, 3a MUCKAOYEHUEM CYAOB,
OpraHoOB A0O3HAHWA N OPraHoOB NpeaBapUTENIbHOIO CNeACTBUS;

- NPUHUMAET MEPbI NO CBOEBPEMEHHOMY BbISIBAEHUIO U YCTPAHEHUIO MPUYNH HapyLLEeHMA Npas,
cB06OA, M 3aKOHHbIX MHTEPECOB rpa)kgaH MU Mepbl, Hanpas/ieHHble HA BOCCTAHOBAEHWE WU
3aLWMTY HApPYLLEHHbIX NpaB, CBOOOA M 3aKOHHbIX MHTEPECOB rPa*kAaHWUHa;

- JAeT NMCbMEHHbIe OTBETbI NO CYLLECTBY NOCTaBAEHHbIX B 0b6paLLeHNUM BONPOCOB;

- YBEAOMASET rpa*kAaHWHa O HanpaB/JeHUU ero obpalleHna Ha PacCMOTPEHMNE B APYrOM OpraH
WU Apyrue npegnpuaTna U opraHn3auum roposa B COOTBETCTBMU C UX KOMMETEHUMEN;

- obecneuynBaeT cMCTEMATUYECKUI aHaNn3 U 0606 EeHMe NMCbMEHHbIX U YCTHbIX ObpalleHui,
obecneynmBaeT MOHUTOPUHT UX KOIMYECTBA U TEMATMKM M npoBogmmon B JOY paboTbl ¢ HUMMK.
7.3. J/lnua, BMHOBHblIE B HapyWeEHUM NopAAKa pPaccMoOTpeHMa obpalleHnit rpaxaaH,
M3NOXKEHHOTO B HactoAwem [lonoXeHUW, HecyT OTBETCTBEHHOCTb, MNPeAyCMOTPEHHYO
3akoHogaTenbctsom PO.

8. XpaHeHMe maTepmanos No 06paLLeHMAM rpaKaaH.

8.1. lenonpoussoantens:

- OCYLLECTB/IAET XpPaHEeHMEe WU MCNONb30BaHWE B CNPABOYHbLIX U MHbIX LENsax NpeasoxKeHui,
3aABNEHNI U XKanob rpaxaaH;

- BHOCUT B HOMEHKNATYpy Aena, pernameHTupyrowme paboTy C YCTHbIMW U MUCbMEHHbIMM
obpalleHnAMN rparkaaH;

- HeceT OTBETCTBEHHOCTb 33 COXPAHHOCTb AOKYMEHTOB MO 06PALLEHNAM rPaXKAaH.

8.2. [lpepnoxeHua, 3asBAeHWUs, Kanobbl rpakAaH W OOKYMEHTbl, CBA3aHHble C UX
PacCMOTPEHMEM XPAHATCA B OpraHusaumm 5 net, npepnoXxeHua, NUCbMa TBOPYECKOro
XapaKTepa, O Cepbe3HbiXx HeJocTaTkax M 3noynotpebneHna — nocTtoaHHO. B cayuae
HEeOAHOKPATHOro 0bpaLLeHNA rpakgaHNHA NATUAETHUI CPOK XPaHEHMA NCYMCNAETCA C MOMEHTA
perucTpaumm nocnegHero obpaweHua (ctatbm 56-6, 56-8 MepeyHsa TMNOBbLIX YNPaBAEHYECKMX,
AOKYMeHTOB, 06pasyoLlmxca B AeATE/IbHOCTU OPraHM3auumn», ¢ yKa3aHMEeM CPOKOB XPaHEHUA,
yTBepKaeHHoro denepanbHoM apxnuBHoM cnyxbbl Poccnmn 06.10.2000 r. — ganee MNepeyHa). B
HeobxoaMMbIX C/ydasx 3KCNepTHoM Komuccnen LOY MoOXKeT 6biTb NPUHATO pelueHne o6
YBE/IMYEHUN CPOKA XPAHEHWUA UAM O NMOCTOAHHOM XpPaHeHUWU Hanbosiee UEeHHbIX NPeasoKEHUN
rpa*kaaH.

CpOK XpaHeHMA XKypHana peructpaunmn obpalleHun rpaxkaaH — 5 net (ctatbs 72-8 MNepeyHs),
KYPHana nNMYHOro npuema rpaxkaaH — 3 roga (cratbs 75-a MepeyHsn) nocne UX OKOHYaHUA.



8.3. Mo uWCTeYEHMU YCTAHOBAEHHbIX CPOKOB XPaHeHWA, AOKYMEHTbl MO MNpPeasiOoKeHUAM
33AB/IEHMAM M Kanobam rparkaaH NoANeXKaT YHUUTOXKEHMIO, B COOTBETCTBUM C [epeyHem.

8.4. XpaHeHue obpalleHnit rpaxaaH U AOKYMEHTOB MO MX PAaCcCMOTPEHUIO Y UCMOIHUTENEN
3anpelyaeTcs.

8.5. ObpaleHuns rparkaaH MOryT He PacCMATPMBATBLCA, EC/IU B HUX COAEPMKATCA PACCYKAEHUA NO
M3BECTHbIM nNpobaemam WM NOAHMMAIOTCA YXKe pelleHHble BOMpocCbl, He Tpebyowme
OOMNONHUTENBHOTO PAaCCMOTPEHUA, @ TaKKe BeccMbICNeHHble MO cogepyKaHuio. PeweHne o He
paccMaTpMBaHUK AAHHbIX 06paLLeHUn NPUHMMAET pykoBoguTenb J0OY.

9. Bo3meleHre NpUYMHEHHbIX YObITKOB 1 B3bICKAHME NOHECEHHbIX PACX0A0B MPU PAaCCMOTPEHUMN
obpauweHuni.

9.1. MpaxAaHWH MMeeT NPaBo Ha BO3MELLEHME YObITKOB M KOMMEHCaL Mo MopaabHOroBpeaa,
NPUYMHEHHbIX HE3aKOHHbIM aencremem (bespeicTemem) pykoBoauTens npu
pPaccMOTpPeHMNOBpALLEHMA MO PELUEHMIO Cyaa.

9.2. B cnyyae ecnu rparkAaHWH yKasan B obpalieHmMm 3aBef0MO NOXKHblE CBEAEHUA, PACXOapbl,
NMOHECEHHbIe B CBA3WN C PAacCMOTPeEHMEM 06paLlLeHMA, MOryT BbiTb B3bICKaHbl PYKOBOAUTENEM C
OAHHOrO rpa*kgaHnHaA No peLleHnto cyaa.

MpunoxeHne Nel
CornacosaHo c K
MNpeacepatens H.A. KoToBa
MpoTtokon Ne10 ot 09.01.2014r.

dopma KypHana perucTpaunmn obpalleHui rpaxaaH

[arta Perncrtpauno | ®.1.0. Bug n Pesonto | Noanucb | OTmeTKka | OTmeTKa
PernucTpa | HHbIi HOMep | rparkgaH | KpaTKoe | uMa UAM | UCNOSHMK 06 06
umm WHa, copeprka | Komy Tena B MCNONHe | oTnpasne
MoYTOBbI Hue Hanpas | nonyyeH HUK HUK
nappec | obpale NneH nm OOKYMe | JOKYMeH
HUA AOKYyMe | LOKYMeH HTa Ta B Aeno
HT Ta
1 2 3 4 5 6 7 8




dopma }KypHana perucTpaumm npuema rparkaaH

MpunoxkeHne No 2

PerncrpaunoHHsbl JaTa ®.N.0. LJOoKymeHT 06 KpaTtkoe PesynbTtat
n Homep npuem | rpaxgaHuHa | yAOCTOBEPEHWU | COAEPKAHU | PACCMOTPEHMU
a , MOYTOBbIN M INYHOCTMY, e A obpaLleHuns
agpec KOTOpbI obpaweHns
npegbAsaeH
1 2 3 4 5 6




OOKYMEHT NOANMCAH
SNEKTPOHHOW NMOANNCHIO

Ceptudukat: 15690CBF1BEF61323DD74BE1E7FBEAO7
Bnapeneu: Muxaiinosa BaneHtuHa BacunbeBHa
HencteuteneH: ¢ 15.02.2022 po 11.05.2023
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